
Attachment A 
Designated Contact Persons 

LCR TELECOMMUNICATIONS, L.L.C. 
Designated contact persons for: 

a. issues related to processing this application: 
name: Lance J.M. Steinhart 
title: Regulatory Counsel 
mailing address: 1720 Windward Concourse, Suite 250 

Alpharetta, Georgia 30005 
telephone number: 770-232-9200 
facsimile number: 7 7 0 - 2 3 2 - 9 2 0 8 
e-mail address: lsteinbart@telecomcounsel.com 

b. consumer issues 
name: David Hepp 
title: Customer Service Manager 
mailing address: 20439 Mack Avenue 

telephone number: (313) 882-7800 
facsimile number: (313) 882-0345 
e-mail address: dhepp@bossys.com 

Grosse Pointe Woods, Michigan 48236 

c. customer complaint resolution 
name: David Hepp 
title: Customer Service Manager 
mailing address: 20439 Mack Avenue 

telephone number: (313) 882-7800 
facsimile number: (313) 882-0345 
e-mail address: dhepp@bossys.com 

Grosse Pointe Woods, Michigan 48236 

d. technical and service quality issues 
name: Martin J. Tibbitts 
title: Managing Member 
mailing address: 20439 Mack Avenue 

telephone number: (313) 882-7800 
facsimile number: (313) 882-0345 
e-mail address: mjt@lcrtelecom. com 

Grosse Pointe Woods, Michigan 48236 

e. “tariff and pricing issues 
name: Martin J. Tibbitts 
title: Managing Member 
mailing address: 20439 Mack Avenue 

telephone number: (313) 882-7800 
facsimile number: (313) 882-0345 
e-mail address: mjt@lcrtelecom.com 

Grosse Pointe Woods, Michigan 48236 



f. 9-1-1 issues 
name: Martin J. Tibbitts 
title: Managing Member 
mailing address: 20439 Mack Avenue 

telephone number: (313) 882-7800 
facsimile number: (313) 882-0345 
e-mail address: mj@lcrtelecom.com 

Grosse Pointe Woods, Michigan 48236 

g. Securityflaw enforcement 
name: Martin J. Tibbitts 
title: Managing Member 
mailing address: 20439 Mack Avenue 

telephone number: (313) 882-7800 
facsimile number: (313) 882-0345 
e-mail address: mjt@lcrtelecom.com 

Grosse Pointe Woods, Michigan 48236 


